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HTC Communities 

HARD-TO-COUNT 
COMMUNITIES IN NYS 

A hard-to-count (HTC) 
community = under 73% 
self-response rate 
 
At-Risk Community Index 
 
2020 Census Regional 
Undercount Risks 



DATA TOOLS FROM 
THE ROCKEFELLER 
INSTITUTE 

+  Existing data can tell us which communities 
are undercounted but not why 

 
+  Effective solutions require knowing which and 

why, so the Rockefeller Institute developed 
tools to map these communities and explain 
why they’re hard-to-count 
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1,900 of the state’s 4,900 
Census tracts are 
considered hard to count 
(HTC), nearly 40% 

1,900 



AT-RISK 
COMMUNITY 
INDEX 

 
+  We took 500 of the lowest-responding tracts in 

the state 

+  We selected statistics on 10 historically-
undercounted and potentially-undercounted 
population categories 

 
+  We coded each tract 1-5 in these 10 categories, 5 

being the most at-risk for an undercount 

+  Total scores are between 10 and 50 per tract 
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AT-RISK 
COMMUNITY 
INDEX 

+  Defines potential hardships in high-scoring 
communities 

+  Rank orders the census tracts 

+  Tells us not only WHICH tracts are HTC, but 
also WHY 
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THREE HTC COMMUNITIES IN NYC 

+  Community located in 
Brighton Beach 

 
+  59.8% self-response in 

last Census 

+  54% of households are 
limited-English-
speaking (15% county) 

HTC Communities 

Tract 364, Kings 
County 

1. 

+  Community located in 
Murray Hill 

+  59.5% self-response in 
last Census  

+  62% of the population 
are foreign-born (23% 
state) 

 
+  Community located in 

Soundview 

+  61.9% self-response in 
the last Census 

+  29% of households 
have limited internet 
access (16% state) 

Tract 1201, 
Queens County 

2. 
Tract 54, Bronx 
County 

3. 



AT-RISK 
COMMUNITY 
INDEX HIGHLIGHTS 

+  Tract 12 in Westchester County scored a 44 
out of 50, the highest in our index. 

+  This neighborhood in Yonkers scored a “5” in 
seven of the ten categories. 

+  A perfect example of why there is no quick fix 
for low self-response rates. 
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AT-RISK 
COMMUNITY 
INDEX HIGHLIGHTS 

+  Tract 4072.01 in Nassau County scored a 40 
out of 50. 

+  This neighborhood in Hempstead had a 
response rate of 62% in the 2010 Census. 

+  This tract has double the county average of 
at-risk populations in nine of ten categories. 
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2020 CENSUS 
REGIONAL 
UNDERCOUNT 
RISKS 

+  Ranks regions of the state by HTC populations 

+  Distinguishes what population sectors might be 
driving an undercount 

+  Allows REDC regions to take action 
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NYC REDC 
HIGHLIGHTS 

+  NYC’s REDC Region ranks #1 in eight of ten categories 

+  All eight of these population categories are 
historically undercounted 

+  The two categories where NYC does not rank #1 are 
limited access to internet and householders over 65 
years of age 

+  Those two categories are potentially hard-to-count 
considering the shift to online questionnaires 
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NYC REDC 
HIGHLIGHTS 

+  % Population Black:   26% or 2.2 Million 
+  % Population Hispanic:   29% or 2.5 Million 
+  % Population in poverty:   20% or 1.6 Million 
+  % Population foreign-born:  37% or 3.1 Million 
+  % Population under 5 years:  6.5% or 560,000 

+  % HHs single-parent:   12.5% or 390,000 
+    % HHs renter-occupied:   67% or 2.1 Million 
+    % HHs limited-English-speaking:  15% or 466,000 
+  % HHs limited internet access:  15% or 470,000 
+  % Householders over 65:   23% or 711,000 
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NYC REDC 
HIGHLIGHTS 

+  Of the 500 hardest-to-count Census 
tracts in our hardship index, 428 are 
located in the NYC REDC, or 86%. 

+  Of the top 50 highest scores in our 
index, 37 are in the NYC REDC, or 74%. 

+  An accurate count in NYC is essential to 
the entire State of New York. 
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IMPORTANCE OF 
THE 2020 CENSUS 

 
+  HTC Communities are a real problem in NYS 

+  Over the last 4 years, NYS has given $116 
Billion more to the federal government than it 
has received 

+  That’s roughly equivalent to the next two 
giver states combined (NJ $71B & MA $47B) 

+  Getting an accurate count and securing 
maximum federal dollars is more crucial than 
ever 
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DATA TOOLS FROM THE 
ROCKEFELLER INSTITUTE 
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DATA TOOLS FROM 
THE ROCKEFELLER 
INSTITUTE 

+  2020 Census Regional Undercount Risks: 
https://rockinst.org/nycounts/2020-census-
regional-undercount-risks/ 

+  At-Risk Community Index: 
https://rockinst.org/nycounts/at-risk-
community-index/ 

+  2010 Census Response Rates in NYS: 
https://rockinst.org/nycounts/census-
response-rates/ 
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