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1.   Self-Response		
•  Census	Bureau	mails	information	about	the	decennial	questionnaire	to	almost	

all	households	(starting	in	March	2020,	continuing	through	April).	
•  For	2020,	some	households	will	be	mailed	the	actual	questionnaire,	most	

households	will	be	mailed	a	website	link	to	fill	out	the	form	online,	&	everyone	
will	have	the	opportunity	to	mail	in	the	form	or	call-in	their	responses.	

The	most	accurate	&	complete	population	data	is	submitted	during	this	phase.	

Every	10	years,	here’s	how	the	Census	Bureau	counts	us:	

2.   Non-Response	Follow	Up		
•  The	Census	Bureau	hires	100s	of	thousands	of	people	to	go	door-to-door	to	

count	every	household	that	didn’t	self-respond	(starting	May	2020).	
•  Much	more	expensive	than	the	self-response	phase	($2	BILLION	in	2010).	

•  During	this	phase,	the	risk	is	greatest	that	people	will	be	
missed	or	counted	inaccurately.		

•  Areas	with	large	shares	of	households	that	don’t	self-respond	are	therefore	
“hard	to	count”.		Almost	every	community	will	have	some	households	that	
don’t	self-respond.		But	in	many	communities	just	over	25%	or	more	of	their	
households	didn’t	mail	in	their	forms	and	needed	to	be	counted	in	person.			
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www.CensusHardToCountMaps2020.us 
 

That’s why we highlight areas as “Hard to Count” – in orange to red – where a 
quarter or more households did not mail back their census forms in 2010. 
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Hard-to-count	factors	
	
•  2010	mail	return	rate:	definitive	count	of	households	that	self-
responded	in	last	census	

•  Low	response	score:	Census	Bureau	prediction	of	where	where	
large	share	of	households	will	not	self-respond.	

•  Updated	concerns	in	2020:	lack	of	home	internet	access	(and	
potential	for	libraries	to	help	by	providing	wifi	access).		

•  Recent	population	estimates:	populations	at	risk	of	being	
undercounted	for	various	reasons.	

Plus	other	general	concerns	such	as	distrust	of	government;	online	
apprehension;	worry	over	federal	immigration	policies;	etc.	
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www.CensusHardToCountMaps2020.us 

Will this tract be 
hard-to-count in 2020? 
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Internet access? (2020 
Census will be digital) 

Blue crosshatching: 
tracts with X% 
households that have 
no home internet 
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www.CensusHardToCountMaps2020.us 
 
Updates as we get closer to the 2020 count 
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•  Self-response	rates	from	the	Census	Bureau	that	will	
show:	
Ø day-to-day	self-response	rates	

o  combined	internet,	paper,	and	phone;	
Ø separate	rates	just	for	internet	self-response;	and	
Ø comparable	2010	rates	

•  Published	daily	by	the	Bureau	(starting	March	20)	via:	
Ø  Census	Bureau	API	
Ø  Downloadable	file	from	Census	Bureau	
Ø Online	map	from	Census	Bureau	
Ø  Hard-to-Count	map	(www.censushardtocountmaps2020.us)	

Data	that	will	be	available	in	Spring	2020	



Contact	for	questions,	additional	
information:	
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