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BASIC INFORMATION 
Regional Economic Development Council (REDC) Region: Finger Lakes 

Municipality Name: City of Canandaigua 

Downtown Name: Historic Downtown Canandaigua 

County: Ontario 

 

Vision for Downtown 

Canandaigua is a vibrant, beautiful community that truly is the Chosen Spot for 

those that call it home. Yet the community and its Downtown are also primed with 

boundless potential to truly become the jewel of the Finger Lakes region. 

Downtown Revitalization Initiative funding will be the catalyst for unleashing this 

potential and invigorate Downtown’s role as a cultural, economic and social center 

of the City and surrounding area.  

As one travels down Main Street (NYS Route 332), Canandaigua Lake, the life blood 

of the community and the picturesque hills that surround its shores can be seen in 

the distance, creating a spectacular backdrop when entering Historic Downtown. 

Gorgeous flowers line the streets, hanging from light posts, filling the center 

median and bursting out of rain gardens. Vibrant murals interpret the rich cultural 

history, highlight iconic landmarks and illustrate exquisite natural landscapes. The 

community’s diverse restaurants are nestled among unique, individualistic and local businesses which fill the 

storefronts of the distinct buildings which have retained much of their historic and architectural character that 

comprise Historic Downtown Canandaigua.  

Conversely, one will also find vacant, deteriorated and 

nearly abandoned buildings and underutilized, vacant and 

inaccessible upper floors above. Downtown is only 

reaching a fraction of its potential. With a combination of 

historic preservation and modernization, the potential to 

revitalize these spaces and Downtown as a whole is 

boundless.  

Our vision is to invigorate Downtown Canandaigua’s role 

as a cultural, economic and social center. Instead of 

competing with larger retailers in suburban plazas and 

regional shopping malls, Downtown Canandaigua can be 

the social and cultural center for the greater Canandaigua area, providing services, restaurants, niche retail, and 

cultural attractions. This can be accomplished with strategic investments and incentives to rehabilitate 

downtown structures to provide access to upper floors for quality offices and unique residential units; construct 

a pedestrian plaza for outdoor dining, gatherings and events; continuing to improve the streetscape and 

adaptively reusing buildings for mixed use specialty retail uses, convenience services, and residential units.  
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DOWNTOWN IDENTIFICATION 

Boundaries of the Downtown Neighborhood 
City Hall, West Avenue and Ontario 

Street mark the entrance into 

Downtown from the north. 

Downtown encompasses 

approximately 61 acres, extending to 

Phelps Street and Fire Station 1 to 

the south. The western border is 

Bemis Street roughly extended north 

and south. To the east, Downtown 

Canandaigua is bounded by Pleasant 

Street, Lafayette Avenue and 

Beeman Alley. Strategic investments 

within the boundaries of Downtown 

will further stimulate investments throughout the City creating the 

broader economic and social gains that have been a hallmark of the 

regional economic development initiatives throughout the Finger Lakes 

Region and New York State.    

 

Catchment Area 
While being a relatively small city by itself, Canandaigua plays an important role for the broader Finger Lakes 

region. Canandaigua provides an attractive gateway for tourism within the Finger Lakes region due to proximity 

to Rochester, easy access to other places of interest around the region and its own attractions. From its earliest 

development in the 1700s Downtown Canandaigua has been the commercial and civic center of a much larger 

community. Downtown Canandaigua is the cultural, economic and social center for the City of Canandaigua 

(pop. 10,545) and Town of Canandaigua (pop. 10,020), as well as surrounding communities including Finger 

Lakes Community College (FLCC). FLCC is located just outside the City enrolling over 6,500 students and is also 

home to CMAC (Constellations Brands-Marvin Sands Performing Arts Center) which is one of the northeast’s 

premier entertainment venues that can accommodate 15,000 concert goers.  
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The City is the County Seat for Ontario County. Ontario County is one of the few counties in New York State that 

has experienced steady population growth. Further, Ontario County is one of two counties in New York that is 

experiencing positive domestic migration.  

Past Investments, Future Investment Potential 
The City of Canandaigua has been and continues to be committed to investing in its downtown to improve the 

quality of life for the community and increase economic opportunity. This commitment is evident through past 

investments made by the City and business 

community and provides a foundation to 

capitalize on Downtown investments.  

Downtown Canandaigua is critical to unlocking 

the City’s growth. To a large extent, it is the 

downtown area that determines whether 

tourists will come to the City, whether current 

residents will stay or whether new residents 

will come. By investing in quality and diverse 

housing in downtown, in a vibrant community, with ease of transportation, the City will not only be able to 

attract and retain the work force of tomorrow, but also the workforce of yesterday. Due to convenience, 

walkability and a sense of place, Downtown Canandaigua has the potential to attract and retain a diverse 

population. 

Strategic investments Downtown will further stimulate investments outside the bounds of the Downtown and 

throughout the City, creating broader economic and social benefits. The potential to revitalize Downtown 

Canandaigua is truly boundless!  

Canandaigua Business Improvement District (BID) 

The BID was created in 1992 to promote, beautify and improve downtown for 

residents, property owners, merchants and visitors. The physical boundaries 

include South Main Street from the railroad tracks at the north end to Antis 

Street at the south end and one-block east and west. The BID includes more 

than 100 businesses from specialty shops to clothing to ethnic restaurants to 

service providers.  The BID is managed by a not-for-profit organization, the 

Downtown Canandaigua Business Management Association with a nine member 

board and a full time Downtown Manager and is funded by the City of 

Canandaigua, a special property tax assessment, and fundraising events. The events and services that the BID 

provides to Downtown Canandaigua have a big impact on the entire community by helping to attract new 

residents, new businesses and tourists to the area. Further, the events (e.g. Downtown Art & Music Festival, 

Halloween costume parade, Santa House, Fire and Ice Winter Festival, Plein Air Festival, and many more) 

provide a sense of community and contribute to the quality of life in the region. The BID events are 

supplemented by events hosted by the Downtown Canandaigua Merchants Association such as the monthly 

Wine Walks held on the first Saturday of every month and Beer Walks on the third Saturday of each month.   

“We have also seen the dedication of the City to see the 

downtown become the hub of activity for such a 

vibrant and growing area.”  Brain Cillian, DHD 

Ventures, Owner of the Labelon Building 
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In recent years, the BID administered two New York State Main Street Grants that leveraged $400,000 in public 

funding into an investment of over $1.1 million for façade repairs and limited interior renovations.    

Streetscape Project 
In 2013, the City completed a $1.6 million streetscape project. In addition to new 

sidewalks and antique brick pavers, the project also incorporated green 

infrastructure to not only beautify the Downtown, but protect Canandaigua Lake by 

filtering storm water and pollutants from the roadway. While many of the rain 

gardens and raised beds look like ordinary gardens, they are engineered to collect 

storm water runoff from the streets and sidewalks and naturally filter it before 

returning it to the watershed. At the time of construction, this project was a first in 

New York, although similar rain gardens existed near parking lots and other areas 

across the state, winning awards and serving as a model across the state. During this 

project, the BID organized $50,000 in donations from residents and businesses to help fund streetscape 

amenities such as benches, trash and recycling containers, tables and umbrellas.    

Farmers Market 

The Canandaigua Farmers’ Market has been operating since June 2000 in the City’s Mill Street Parking Lot. The 

Canandaigua Farmer’s Market successfully applied for and received a $35,000 grant from the NYS Dept. of 

Agriculture and Markets toward the construction of a pavilion to shelter the market. The City partnered with the 

Farmer’s market to build the pavilion in 2008 utilizing the grant funding and City labor for construction. The 

pavilion provides for a covered farmers market that 

occurs every Saturday from June-October. When not 

hosting the Farmer’s Market, the pavilion provides 

covered parking. 

Nearby Investments  

Thanks to focused public programs, as well as the 

commitment of local businesses and community, 

over the last ten years the City of Canandaigua and 

the surrounding area have received over $160 

million of public investments and almost $250 million of private investments. Over $206 million of private 

investments were made in 2011-2016, indicating investors’ growing interest in the City of Canandaigua. Some of 

the most prominent project investments include:  

Veterans Administration Medical Center 

Currently the Canandaigua VAMC consists of over a million square feet spread over 16 buildings. This facility is 

planned to expand with a proposed $300 million for full renovation. Phase 1 includes a $122 million investment 

to develop outpatient housing, provide rehabilitation services and administrative support. This expansion also 

will involve permanent job growth with an additional 400 employees.   
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Pinnacle North 

Pinnacle North is a mixed-use, new urban project that redevelops 34 acres with 457 residential units and 78,000 

square feet of new commercial space. Phase 1 is nearly complete and consists of 135 residential units and 

30,000 square feet of commercial space. The project involves $110 million in private investments and $10 

million in public funding (including $2 million through URI funding and $4 million in State Brownfield Cleanup 

Program tax credits).  

Lisk Redevelopment 

Capstone Real Estate Development LLC has acquired the former Lisk Manufacturing Company facility at 243 

Gorham Street and plans to redevelop the 12-acre, former industrial complex into a mixed-use development. 

including 65 apartment units and 64,000 SF of commercial and artisan workshops.  

New York Wine & Culinary Center 

In 2002, Constellation Brands, Wegmans Food Markets, Rochester Institute of Technology and the New York 

Wine and Grape Foundation came together with a common goal of creating a gateway for the world to 

experience New York State agriculture and viticulture. Through a $3 million dollar public investment leveraged 

by $7 million in private investment, the New York Wine & Culinary Center actively educates, engages and excites 

visitors from all over the world.  

 

Downtown Developable Properties and Projects 

Labelon Building, 10 Chapin Street 

A vital component in the revitalization of Historic Downtown Canandaigua is the redevelopment of 10 Chapin 

Street, known as the Labelon Building. The Lableon Manufacturing Corporation manufactured and occupied the 

building until 2002. Since that time, the Labelon Building has become a blighting influence. The building is 

located adjacent to City Hall with frontage on 

South Main Street. The site is 1.75 acres with a 

80,000 square foot four-story brick building and a 

gravel parking area. DHD Ventures has recently 

purchased the property and has received 

approval from the City to redevelop the site into 

a mix-use development with 8,000 square feet of 

commercial space on the ground floor and 52 

apartment units. The developer will be 

participating in a voluntary clean-up of environmental and hazardous material contamination from its previous 

uses.  
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The Labelon Building will provide an anchor 

building for redevelopment and stimulate 

further investment by providing a diversified 

housing opportunity in the heart of 

Downtown. With funding from the DRI, a 

parking structure could be built on site to 

alleviate parking constraints Downtown.      

 

Second and Third Floor Renovations and Modernization  

Many of the historic buildings Downtown have underutilized, 

vacant and inaccessible upper floors above the businesses that fill 

the ground floor storefronts. As a result Downtown is only reaching 

a fraction of its potential. With a combination of historic 

preservation, renovation and modernization, Downtown 

Canandaigua will attract those looking for a dense urban lifestyle 

just minutes away from lakeside recreation. Adding elevators to 

these buildings would increase the accessibility of the upper floors 

and would leverage investment from property owners to renovate 

these upper floors for adaptive reuse into housing and offices. One 

of the best examples of such is one of Downtown Canandaigua’s 

most iconic buildings, the Bemis Block. 

The Bemis Block is a 20,000 square foot building that is pivotal in 

revitalizing Downtown. Today the ground floor is occupied by a 

restaurant, salon, bookstore, clothing store and hobby store. 

However, the second and third floors are dilapidated and in 

desperate need of rehabilitation, not unlike many other Downtown 

buildings. Historically, the second floor accommodated business 

offices such as lawyers, dentists, realtors and artists. The third 

floor, known as Bemis Hall, was a 19th century lyceum, hosting 

concerts, 

entertainers, 

lecturers and other social events including speakers such as 

Susan B. Anthony and Frederick Douglass. This underutilized 

space could be revitalized to allow for a historic meeting hall to 

once again host public events or adaptively reused for housing 

and offices.    
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Streetscape Project Phase II 

The Streetscape Project reference previously added new sidewalks, pavers, and green infrastructure. The second 

phase would update the street lighting and improve signage and way-finding. The street lights are currently 

owned by RG&E and the City has embarked on a project to purchase all of the street lights in the City from RG&E 

to convert the lights to LEDs and improve the lighting downtown by increasing sidewalk illumination and 

installing more attractive pedestrian-friendly fixtures. In addition, the signage downtown can be also updated 

with more effective and attractive signs that will not only help to create a sense of place, but also improve way-

finding. Combined the lighting and signage will help to further create a welcoming and historic atmosphere.   

Phoenix Street Pedestrian Plaza  

Our vision is to invigorate Downtown Canandaigua’s role as a social center includes providing infrastructure to 

encourage more restaurants and gathering places Downtown. For a number of years, Phoenix Street has been 

identified in the City’s Strategic Plan to be redeveloped into a pedestrian street and property owners are now 

prepared to implement this vision.    

 

 

 

 

 

 

Acme Market Building 

Behind the recently restored façade is an empty shell without any 

utilities. The building would be ideal for a restaurant or small 

brewing operation with plenty of outdoor dining. There has been 

interest expressed by several restaurateurs, but the building 

requires substantial improvements to make it usable.    

Tom’s Mobil 

Located at a prime corner lot in Downtown is an abandoned and 

blighted former automotive repair facility and gasoline station, 

known as Tom’s Mobil. Previous investigations of the site have 

identified petroleum contamination in the soil and groundwater. 

Further, property taxes have been delinquent since 2012. However, 

due to environmental liability and the associated costs, the City has 

been unable to foreclose on the property. The City has applied for 

Phoenix Street 
Current Condition 
Left  

Vision for 
Phoenix Street 
Right  
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grant funding for this site and was included on the FLREDC priority list in 2016, but ultimately was not awarded 

funding. Remediation of this blighted property will result in a shovel ready property which several developers 

have already expressed interest in developing once remediated.   

Smart Growth Principles 

The City of Canandaigua has focused on Smart Growth principles such as complete streets, mix-used zoning, 

sustainability, and community engagement.  

Complete Streets 

In 2009, the City adopted an Active Transportation plan, which includes a Complete Streets policy intended to 

enable safe access for bikes, pedestrians, motorists and transit riders to share the same space safely. The plan 

also includes a set of recommendations to facilitate transit-oriented development. The plan has been partially 

implemented and the City will use it as guidance for infrastructure development going forward. 

Mixed-Use Development 

Pinnacle North is a 34 acre mixed-used development project that includes 457 residential units and 80,000 

square feet of new commercial space. Further, the Lisk Redevelopment at the former Lisk Manufacturing 

Company is an adaptive reuse of this facility and will result in the former industrial complex being converted to a 

12 acre mixed-use development.  

Sustainability 

In addition to the investments made by the FLREDC to 

ensure long-term sustainability of natural assets in the City 

and surrounding area, the City is taking a leading role in 

alternative energy and energy efficiency. The City recently 

completed the construction of a large-scale ground 

mounted solar electric array on its former transfer station 

site. The 13,200 solar modules will produce approximately 

5,332,000 kWh each year which translates into 82% of the 

total electricity used by the City annually and 94% of all kWh 

used for non-street lighting electricity. The City is also 

embarking on a project to purchase all of the street lights in 

the City from RG&E, convert the lights to LEDs. Further, the City is working with NYSERDA as part of their Charge 

NY Initiative to install an electric vehicle charging station in a Downtown Canandaigua parking lot.   

Recent or Impending Job Growth 
The City of Canandaigua and the surrounding area possess a diverse and strong set of assets. In combination, 

they provide a strong “nucleus” – a foundation for future growth, which will benefit not only the City, but a 

broader region. While some of them ensure a high quality of life in the City, others form a set of prominent 

industries. These assets provide ample job opportunities for the City.  

The City’s strong and broad asset base provides a diverse set of employment opportunities in terms of 

occupations and compensation. Importantly, employers in the City and surrounding area offer numerous job 
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opportunities requiring minimum entry-level skills – e.g. vineyard worker, sales associate, full-or-part time store 

employee. These jobs play an important role in supporting the broad community. 

 

University of Rochester Thompson Health Systems 

While contributing to the overall quality of life for City residents and the surrounding area, Thompson Hospital is 

also a major employer. Over the last five years, the number of jobs in the organization grew from around 1,300 

to 1,700. With the planned construction of a new in-patient tower and observation unit, as well as other growth 

initiatives, the organization expects to add 300 jobs over the next two years.    

Veterans Administration Medical Center 

The VA Hospital provides a wide range of inpatient and outpatient medical services to veterans living in Upstate 

New York and sees more than 6,000 veterans on a monthly basis. The hospital employs over 1,400 people and 

expects to hire an additional 400 employees, primarily for the crisis center.  

Akoustis Technologies 

On March 24, 2017, Akoustis Technologies announced an agreement to purchase the Smart Systems Technology 

& Commercial Center (STC), a high-tech manufacturing facility in Canandaigua owned by SUNY Polytechnic 

Institute. Akoustis will not only retain the employees of the facility and its tenants (Carestream Health and 

Dynamax), but also create up to 150 new high tech jobs with an average salary upwards of $70,000 annually, 

which in turn will benefit the people and businesses across the region. Akoustis, which produces a specialized, 

patented smart phone filter, also plans on investing $20 million in the facility and site. Downtown Canandaigua 
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would be a perfect home for the skilled laborers, professionals and tomorrow’s workforce that ultimately works 

for Akoustis. 

Pactiv 

Pactiv is the world’s largest manufacturer and distributor of food packaging and foodservice projects and 

Canandaigua is home to one of its manufacturing plants. Pactiv currently employs 850 employees.  

Pinnacle North 

The Pinnacle North project at the lakefront will not only redevelop a brownfield site and provide quality 

residential units and commercial space, but also provide jobs. Phase I is nearly complete and involved 

approximately 400 construction jobs during construction. Phase II of the project recently received its approves 

and construction is planned in the near future which will involve approximately 400 construction jobs. Once all 

phases are complete it is projected that the development will add 175 direct and at least 600 indirect jobs. 

Canandaigua Wine 

Constellation Brands is the world’s largest wine, beer and spirits company, a company that has doubled in size 

over the last five years and has its primary wine production facility worldwide in Canandaigua. The Canandaigua 

Wine division of Constellation Brands is headquartered in Canandaigua and operates their northeast distribution 

center as well. These operations provide over 400 jobs in the City.   

Attractiveness of Physical Environment: 
In addition to natural assets, the City has one of the most appealing historic 

downtown areas in New York State, with Victorian-style architecture and a 

variety of boutique and artisan stores. Downtown Canandaigua is 

recognized by the National and State Registers of Historic Places. While it is 

a vibrant retail district, Historic Downtown Canandaigua has preserved an 

eclectic character and a clear identity, and contributes to one of 

Canandaigua’s most cherished commodities – small town character. 

Housing  

Downtown Canandaigua is only reaching a fraction of its potential because 

it currently lacks diversified housing opportunities. Many of the historic 

buildings Downtown have underutilized, vacant and inaccessible upper 

floors that have the potential to provide housing at different levels of 

affordability and type. Adding elevators to these buildings would increase the accessibility of the upper floors 

and would leverage investment from property owners to renovate these spaces for adaptive reuse. 

Commercial and Retail Main Street Businesses 

Historic Downtown Canandaigua is a vibrant retail area with retail businesses including a variety of artisan and 

boutique stores. In addition, the Canandaigua Farmers Market is Ontario County’s only farmer-run food market, 

offering produce from approximately 30 local vendors throughout the year. The market offers a wide variety of 

quality vegetables, fruits, flowers, meats, eggs, freshly baked goods, sauces, pickles, jams, maple products, 

specialty mustards and honey. These Downtown businesses and the Farmers Market are supported by a 
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professionally managed Business Improvement District, which works with the City to attract and retain retailers 

and other commercial businesses. 

Multi-modal Transportation and Walkability and Bikeability 

Downtown Canandaigua is a fairly compact and easily walkable area. Victorian buildings and the picturesque 

views of the Lake make walking an attractive alternative to transport. A bike lane extends on both sides of Main 

Street through the City and its Downtown. One of the main hubs for the Rochester Transit Authority in Ontario 

County is one block north-west of the Downtown core. Rochester Transit Authority connects to eight of the nine 

counties in the FLREDC region. 

Accessible Recreational Amenities 

 Canandaigua Lake is, without doubt, the greatest recreational asset of the City and is often referred to as the 

“Jewel of the Finger Lakes” for its scenic beauty and widespread public access. This seventeen-mile lake is a 

regional draw for boating, fishing and water sports and the picturesque lakefront offers numerous recreation 

areas and activities. The lakefront includes several public parks – State Marine Park and public boat launch site, 

Kershaw Park, Lagoon Park and the City Pier, with beach areas, picnic pavilions and walking trails. Adjacent to 

Kershaw Park and the City Pier are two private marinas with over 274 slips. The City’s parks provides nearly one 

mile of public access along the north shore of Canandaigua Lake. 

Canandaigua is home to a number of historic sites and 

Downtown Canandaigua has been on the National and 

State Register of Historic places for over 30 years. 

Sonnenberg Gardens and Mansion Historic Park is one of 

the nation’s most extensively preserved country estates 

from the Victorian era. If offers visitors a view of nine 

gardens and a forty-room, Queen Anne style mansion 

constructed in the late 19th century sitting on fifty acres of 

land. With over 35,000 visitors per year, the site is one of 

the biggest attractions of the City. Among other prominent 

historic buildings are Granger Homestead, Ontario County 

Court House and the previous County court house 

constructed in 1824 that serves today as City Hall.      

The City serves as a gateway to a number of modern recreation facilities offering family-friendly activities. The 

Family YMCA, located one block from Downtown, offers a wide range of sports and wellness programs for both 

kids and adults. Within twenty minutes from Downtown Canandaigua is the Bristol Mountain ski resort which 

provides over 30 trails of various difficulties. Next to it is the Bristol Mountain Arial Adventure Park – a high 

ropes course at the top of the mountain consisting of various climbing and obstacles and zip-lines off the 

mountain. Roseland Waterpark, the largest waterpark in the Finger Lakes Region, with nine unique attractions 

for the entire family and operating in conjunction with Roseland Wake Park, the first full-size cable 

wakeboarding facility in the Northeast are in close proximity to Downtown.   
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The City has thirteen public parks with a variety of recreation amenities such as picnic areas, basketball and 

tennis courts, baseball/softball fields, soccer/lacrosse fields, a skate park, and playgrounds. The City is also 

currently working to establish a membership dog park.  

Access to Health Care 

Canandaigua offers state-of-the-art healthcare services at both the University of Rochester Thompson Health 

Systems and the Veterans Administration Hospital. While contributing immensely to the overall quality of life for 

the City’s residents, both facilities are also major employers as discussed previously. Thompson Health includes 

a 113-bed hospital with a full scope of medical services and some of the finest technology in Upstate New York, 

as well as Senior Communities, and a Continuing Care Center. Thompson Health was named the 2014 recipient 

of the Pinnacle Award from the Healthcare Association of New York State and recognized for two consecutive 

years as a Top Performer on Key Quality Measures by the Joint Commission. In 2012, the organization became 

an affiliate of the University of Rochester Medical Center, allowing it to broaden the spectrum of services and 

bring more high quality specialist to Canandaigua. The Veterans Administration Hospital provides a wide range 

of inpatient and outpatient medical services to veterans living in Upstate New York and sees more than 6,000 

veterans on a monthly basis. In addition, the Anthony L. Jordan Health Center, located within a short walk of 

Downtown, provides non-urgent care to uninsured and underinsured community members. The clinic is able to 

provide patients who have Medicaid coverage or no insurance with a sliding fee scale to access the full array of 

family practice services.  

Academic, Cultural and Entertainment Amenities 

The Canandaigua City School District provides high quality education and serves as an activity hub for children 

and parents. The high school graduation rate of 89% is notably higher than the New York State average of 78%, 

while expenditures per pupil are 24% below average for Ontario County and almost 60% below the New York 

State average.  

Finger Lakes Community College (FLCC) is located just outside the City and enrolls over 6,500 students. FLCC 

offers education in over 50 areas of study with tuition fees ~$2,000 per semester for New York State residents 

and 75% of students receiving some form of financial aid, the college provides an affordable gateway to 

education and thus supports underprivileged community members.  

FLCC is also home to CMAC (Constellations Brands-

Marvin Sands Performing Arts Center). CMAC is one of 

the northeast’s premier entertainment venues that 

attracts top musical performers, provides children’s 

activities in addition to being the summer home of the 

Rochester Philharmonic Orchestra. CMAC hosts between 

100-120,000 visitors annually and is supported by $1.5 

million in private funding every year to sustain its ability 

to attract performers renowned nationally and globally.  
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Canandaigua also holds a number of festivals and large events, such as the Finger Lakes Riesling and Craft Beer 

Festival, Art and Music Festival, Christkindl Market, Lakefront Arts Show, Plein Air Competition and Festival, Fire 

and Ice Winter Festival and others. These events attract almost 80,000 visitors annually.   

Broadband Accessibility 

Axcess Ontario, a not-for-profit local development corporation, has led the development of fiber optic 

infrastructure since 2006. Over 200 miles of open and access fiber cable is now available in Ontario County, 

including Main Street in Downtown Canandaigua. Other firms such as Finger Lakes Technology Group and 

Empire Access also provide access to fiber cable for Downtown businesses and residents.  

Quality of Life policies 
Before each City Council meeting, the Mayor or Chair of the Committee reads the mission statement from the 

City Comprehensive Plan: “As residents, City staff and appointed and elected officials of the City of Canandaigua, 

our decisions and actions will be guided by these Core Values: Responsive, Participatory Governance; Caring and 

Respect; Integrity; Heritage; Stewardship; and Continuous Improvement.”  These core values express the City’s 

intent to create and implement policies that increase livability and quality of life for residents and visitors of the 

City.  

The City’s dedication to improving Downtown has resulted in the development of a Comprehensive Plan, 

Strategic Economic Development Plan, and Streetscape Masterplan. All of these plans were developed with 

active community engagement and participation through stakeholder focus groups, surveys, community input 

meetings, resident committee members and in-depth interviews. These plans are the basis for this submittal.  

The City of Canandaigua has a modern zoning code that recognizes and promotes traditional urbanism: compact 

development, multi-story buildings, and mixed-use zoning. Within this downtown area, there are no property 

line setbacks, or off-street parking requirements due to the provision of municipal parking lots. The entire 

district is recognized by the National Register of Historic Places and protected by local preservation regulations 

and architectural standards. Walkability and multi-modal transit is encouraged by site plan review by the City 

Planning Commission, which also serves as the local preservation board. 

Support for the Local Vision: 
Our vision for Downtown Canandaigua and the potential projects outlined in this submittal are mirrored in the 

City’s Comprehensive Plan which was most recently updated in 2013 with a great deal of community 

engagement and consensus. As such, the vision for Downtown Canandaigua as outlined throughout this 

submittal is a vision that the community developed and is widely supported by local officials, business leaders, 

and Downtown property owners. Below is a list of community members who have provided letters of support 

for this submittal: 

 Brian Kolb, New York State Assembly Minority Leader 

 Pamela A. Helming, New York State Senator 

 Greg Westbrook, Canandaigua Town Supervisor 

 Michael J. Manikowski, Ontario County Office of Economic Development 

 Robert K. Nye, President, Finger Lakes Community College 
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 Ethan S. Fogg, Executive Director, Canandaigua Chamber of Commerce 

 Valerie Knoblauch, President and CEO, Finger lakes Visitors Connection, Ontario County 

 Lynne Erdle, Superintendent, Canandaigua City School District  

 Brian Cillian, DHD Ventures, LLC – Owner of the Lableon Building, 10 Chapin Street  

 Denise Chaapel, Director, Business Improvement District 

 Robin Algar, Property Owner, 88-92 South Main Street 

 Timothy Chaapel, Property and Business Owner, Mobile Music, 163 South Main Street 

 Todd Henderson,  Property and Business Owner, Three Huskies Brewing, 32 Coach Street 

Readiness: 
The City of Canandaigua is committed to investing in its downtown to improve the quality of life for the 

community and increase economic opportunity. This application has identified a range of transformative 

projects that will be ready for implementation with an infusion of DRI funds within the first two years and will 

leverage significant private investment. The Labelon Building will provide an anchor building redevelopment and 

stimulate further redevelopment by providing a diversified housing opportunity at the heart of Downtown. The 

developer of this site, DHD Ventures, has provided a letter of support expressing readiness to help redevelop 

Downtown Canandaigua.  

Administrative Capacity: 
The City of Canandaigua has a 

strong capacity to successfully 

implement the DRI program with a 

proven track record of successfully 

implementing grant programs and 

capital projects. The Canandaigua 

BID has been an active partner 

with the City to improve 

Downtown and will continue to assist the City in implementing the DRI.  

Other 
Canandaigua takes pride in providing a high quality of life for its inhabitants, making it an attractive place to live, 

work and play. While much of this appeal stems from its natural assets and heritage, Canandaigua also offers 

high quality healthcare, excellent affordable education and a rich array of arts and cultural activities.  

The City of Canandaigua has the potential to become a community of extraordinary vibrancy and appeal to its 

residents and visitors. Modern housing, a vibrant cultural scene, exceptional healthcare and convenient live-

work environment will allow the City to attract and retain the workforce of tomorrow. This will support the 

growth of local anchor organizations and industries, primarily healthcare, food, wine and craft beverage, and 

tourism, as existing organizations could expand and new companies could choose to establish themselves in the 

City. Given the strong ties of local businesses with a broader region, this growth will benefit the whole region. 

 

“We feel strongly our project will spur investments into other 

downtown buildings by providing high quality residential units 

and commercial space minutes ways from lakeside recreation and 

will attract people to live and work downtown.”  Brain Cillian, 

DHD Ventures, Owner of the Labelon Building 
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