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Meeting Agenda

• Welcoming remarks from Dr. Eugene Heslin, Greg Olsen, Paul 
Beyer, Andrew Lebwohl

• Discussion – Proposals and Scores
• Informal Caregiver and Workforce Support and 

Modernization of Community-Based Aging Network Service 
Providers 

• Break

• Discussion – Proposals and Scores
• Access to Services in and Engagement with Historically 

Underserved Communities 
• Social Engagement of Older Adults

• Closing
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Dashboard/Scoring

Scoring Criteria (out of 5):

1. Urgency – How important is it for aging New Yorkers, relative to other 
priorities, that this be initiated within the next year? (1= long-term, 5= 
needed immediately)

2. Return on Investment – Is there a potential savings, and what is the 
relationship between cost and impact? (1= No savings or major 
impact, 5= disproportionate savings or society-changing impact)

3. Budget – How much investment will this require? (1= no investment 
required, 5= major budget item)

4. Consensus Support – Is there broad support from multiple 
constituencies for the proposal? (1= niche interest, 5= statewide 
support from multiple major groups)

5. Execution Complexity – Is the proposal a simple change to an 
existing regulation or policy, or would it involve establishing new 
offices or programs, a procurement process, or changing physical or 
regulatory infrastructure? (1= minor change of existing policy, 5= 
requires revision to federal law or establishment of new statewide 
infrastructure)
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Informal Caregiver and 
Workforce Support and 

Modernization of Community-
Based Aging Network Service 

Providers 



5

Informal 
Caregiver and 

Workforce 
Support: Peer-to-
Peer Legacy of 

Care Mentorship 
Program



6

Informal Caregiver and 
Workforce Support: 

Procurement of 
Regional and Direct 
Training Centers to 

Increase Accessibility 
and Availability of 

Training
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Informal Caregiver and 
Workforce Support: 
Establish Regional 
Caregiver Support 

Hubs
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Informal Caregiver 
and Workforce 

Support: SkillSpring 
Program to Bolster 

the Direct Care 
Workforce
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Informal Caregiver 
and Workforce 

Support: Support 
Immigration Reform to 

Expand the Paid 
Caregiver Workforce
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Informal Caregiver 
and Workforce 

Support: Regulatory 
Reform to Support 

Direct Care Workforce 
Recruitment
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Informal Caregiver 
and Workforce 

Support: Strengthen 
the Direct Care 

Workforce Through 
Reforming the 
Credentialing 
Infrastructure
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Informal Caregiver 
and Workforce 

Support: Person-
Centered Service 

Delivery Direct Care 
Workforce Training
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Informal Caregiver 
and Workforce 

Support: Advertising 
to Recruit More 

Caregivers
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Informal 
Caregiver and 

Workforce 
Support: Require 

Alzheimer’s 
Disease and 

Dementia Care 
Training
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Informal Caregiver 
and Workforce 

Support: Develop 
Center for 

Professional 
Development in 

Gerontological and 
Geriatric Education
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Informal Caregiver 
and Workforce 

Support: Support for 
Nursing Educators
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Informal Caregiver 
and Workforce 

Support: Expand 
Workforce 

Development 
Initiative
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Informal Caregiver 
and Workforce 

Support: Assess 
Appropriate Respite 

Care and Social 
Adult Day Services 

Wages
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Informal Caregiver 
and Workforce 

Support: Incentivize 
Geriatric Specialties
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Informal Caregiver 
and Workforce 

Support: Support 
Community-Based 

Aging Services
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Informal Caregiver 
and Workforce 

Support: Fund the 
Office for Older 

Workers
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Informal Caregiver 
and Workforce 
Support: Anti-

Discrimination of 
Caregivers in the 

Workplace



23

Informal Caregiver 
and Workforce 

Support: Develop a 
Caregiving Toolkit
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Informal Caregiver 
and Workforce 

Support: Education of 
Informal Caregivers in 

the Workplace



25

Informal Caregiver 
and Workforce 

Support: Establish 
Caregiver 

Coordinating 
Commission
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Informal Caregiver 
and Workforce 
Support: NYS 

Working Caregiver 
Initiative and Pilot
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Informal Caregiver 
and Workforce 

Support: Establish 
Administrative 

Infrastructure to 
Support Kinship 

Caregivers
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Informal Caregiver 
and Workforce 

Support: Funding and 
Recognizing 

NYSCRC in State 
Law
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Informal Caregiver 
and Workforce 

Support: Statewide 
Caregiver 

Engagement 
Campaign 
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Informal Caregiver 
and Workforce 

Support: Caregiver 
Tax Credit and 

Reimbursement 
Program
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Informal Caregiver 
and Workforce 

Support: Establish the 
Statewide Peer 
Support System
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Access to Services in and 
Engagement with 

Historically Underserved 
Communities 
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Access to 
Services in and 

Engagement with 
Historically 

Underserved 
Communities: 

Support Electronic 
Health Records 

Adoption 
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Access to 
Services in and 

Engagement with 
Historically 

Underserved 
Communities: 

Loan Forgiveness 
for Nurses in 

Medically 
Underserved 

Areas
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Access to 
Services in and 

Engagement with 
Historically 

Underserved 
Communities: 

Enhanced Health 
& Wellbeing for 
Elderly Veterans
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Access to 
Services in and 

Engagement with 
Historically 

Underserved 
Communities: 

Affordable 
Housing and 

Support Services 
for Elderly 
Veterans
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Access to 
Services in and 

Engagement with 
Historically 

Underserved 
Communities: 

Lifelong Learning 
Program and 
Employment 
Support for 

Elderly Veterans
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Access to 
Services in and 

Engagement with 
Historically 

Underserved 
Communities: 
Fund the NYS 
Adaptive Living 

Program
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Access to 
Services in and 

Engagement with 
Historically 

Underserved 
Communities: 

Encourage 
Transportation 

Network 
Integration and 

Growth
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Access to 
Services in and 

Engagement with 
Historically 

Underserved 
Communities: 

Improve 
Retirement 

Opportunities for 
People with 

Intellectual and 
Developmental 

Disabilities
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Social Engagement of 
Older Adults
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Social 
Engagement of 
Older Adults: 

Supporting Social 
Connection with 
the US Surgeon 

General’s 
Recommendations
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Social 
Engagement of 
Older Adults: 
Reduction in 

Social Isolation 
Through Peer 

Model 
Programming 

Engagement and 
Expansion
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Social 
Engagement of 
Older Adults: 

Social Isolation 
and Loneliness in 

State Policy
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Social 
Engagement of 

Older Adults: Co-
Location of 

Childcare Services
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Next Steps

• Next Meeting: October 31, 2024, 
10:00am- 4:00pm -  Virtual

• Questions can be sent to 
MPA@health.ny.gov 

mailto:MPA@health.ny.gov
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