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Statewide Financial System (SFS)
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▪ Grants Management in SFS Transition

▪ Grantee Use of SFS

▪ Transition Reminders

▪ Resources & Support

Agenda
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▪ On January 16, New York State transitioned grants management activities from the Grants Gateway to the 

Statewide Financial System (SFS).
• SFS is New York State (NYS) government’s accounting and financial management system used to manage contracts and payments.

▪ Agencies that used the Grants Gateway for specific grant programs and business functions now use SFS for the same grant 

programs and business functions.

▪ Prospective grantees and the general public can search for grant opportunities on the SFS Public Portal.

▪ Grantees now use SFS to submit prequalification applications and to support the business functions for the grant programs 

that were previously performed in the Grants Gateway.

▪ Note: A limited number of grant opportunities remain active and available for online application in the Grants Gateway.
• These opportunities have not been converted to SFS and will be applied for and evaluated in the Grants Gateway.
• Any resulting contracts will be processed in SFS.

Grants Management is in SFS!
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Business Process Area Grantee Use of SFS

Prequalification • Entering and submitting prequalification applications for agency review and approval

Bids
• Using the SFS Public Portal to search for grant opportunities (bid events)

• Responding to grant opportunities

Grant Contracts

• Previewing contract agreements

• Updating budgets and workplans

• Reviewing and approving grant contracts

Progress Reports • Entering and submitting progress reports for agency review and approval

Claims • Entering and submitting grant claims for agency review and approval

Grantee Use of SFS

The table below provides examples of how SFS is currently being used by grantees to support aspects of the 

grants management business process.
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▪ Sign up to receive notifications about grant opportunities on the SFS Public Portal.

▪ Register as a NYS Vendor if you were not previously registered in the Grants Gateway.
• To prequalify, apply for a grant opportunity, and do business with a New York State (NYS) agency, you need to be 

registered as a NYS Vendor.

▪ Set up your access in the SFS Vendor Portal.
• This includes creating User IDs, adding the user’s name (required for contract signatories) and email address to their 

user profile, and adding roles to each account.

▪ Keep your organizational information up to date in the SFS Vendor Portal.

▪ Stay connected with the agencies you are actively doing grants business with.
• Not seeing a grant contract you expected to see in the system? Unsure how to submit payment requests? Reach out 

to your agency contacts.

▪ Utilize the resources and support available, including on-demand training materials, support calls, and the 

SFS Help Desk.

Transition Reminders
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▪ Grants Management training is 

available in SFS Coach.

▪ To access SFS Coach, log in to the 

SFS Vendor Portal and click the SFS 

Coach tile on My Homepage.

▪ Grants Management training material 

includes:
• Recorded webinars focused on each 

aspect of the Grants Management 

business process.
• A Grantee Handbook, which provides 

screenshots of SFS and step-by-step 

guidance on how to complete tasks in 
SFS.

• Quick reference guides and short 
videos focused on a specific topic.

On-Demand Training in the SFS Vendor Portal
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▪ A new reference guide with answers to frequently 

asked grantee questions is available in SFS Coach.

▪ The Information to Support Grantees reference 

guide contains:

• Information on topics such as vendor registration, 
accessing the SFS Vendor Portal, prequalification, and 
working with grant contracts.

• Screenshots, helpful tips, and reminders.

• Direct links to additional training and reference material 
available in SFS Coach.

▪ This reference guide is being shared with agencies 

and grantees and will continue to be updated as new 

frequently asked questions are identified.

New Reference Guide – 
Information to Support Grantees

Information to Support Grantees reference guide
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▪ Support calls are available each Wednesday to:
• Discuss questions grantees have based on their use of 

SFS for grants management activities.

• Share information on specific topics.

▪ Webex information for each Grantee support call is 

available on the Grants Management website. 

▪ In addition to the support calls, questions regarding 

SFS functionality can be submitted at any time to the 

SFS Help Desk.
• Email: helpdesk@sfs.ny.gov

• Phone: (518) 457-7717 or (855) 233-8363 (toll free)

• Through the SFS Support Tile in the SFS Vendor Portal

Support Calls & the SFS Help Desk

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgrantsmanagement.ny.gov%2F&data=05%7C02%7CAlexandra.DeFrancesco%40sfs.ny.gov%7Cd352459e643f4fa712ee08dc16a712ee%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638410154121564230%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JdN6mDsApWcZHNr5oKcZmvzcEMPa%2FPOpe9aIbBAcgtU%3D&reserved=0
mailto:helpdesk@sfs.ny.gov
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Questions and Answers

||
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